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General Membership Meeting
eMarketing Tips & Tools Guaranteed to Increase Sale s
Phil Rea - R2R Associates, LLC
Wednesday May 19, 2010

Gathering: 6:00 pm — Dinner and Networking: 6:30 pm  — Program 7:00 pm
Grillin® A Steak House and More 4
192 N Stoney Brook Road 1

Appleton, WI

ary leadership in

Is your business feeling the impact of the economy? Telephone not ringing like it used to?
Getting harder to close those big sales over the consumers fear to spend right now? If you
answered yes to any of these questions, then what are you doing to overcome it? If you
are not marketing wisely, you are making your competition very happy!

n the remodeling

This month Fox Valley NARI is pleased to present NARI National Member Phil Rea who
will speak to you about the most efficient and easy means of marketing today via electronic
media. This webinar will discuss free tools like email, Facebook, Twitter and how to use
your own website to reach past and new customers. Phil will share with you statistics like
66% of purchases today are initiated by email and how you can take advantage of that
which your competition is already doing.

Phil is the owner of R2R Associates which is an eMarketing firm utilizing the Internet as a
strategic marketing platform. They provide tools and services that enable home
improvement/remodeling companies to market themselves and generate quality leads,
often for less than $20 each.

Phil began his sales career over thirty five years ago, selling everything from cookware to
vacuum cleaners to automobiles. In 1979, Phil was introduced to the remodeling industry
and began selling home improvements. Phil ventured on his own, starting Phil Rea, Inc., a
full-service remodeling company. His company quickly became highly profitable and
earned him the title “Remodeling Sales Guru” by industry experts. He was asked to share
his story and his Full Routine—now the most widely used in-home remodeling sales
system.

support of industry excellence
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Phil does business consulting, sales training and strategizing for building start-up
companies. Phil has personally made over 15,000 in-home sales calls and has
accompanied hundreds of other salespeople on their in-home appointments. Today Phil
brings his expert sales training to the remodeling and home services industry via Web TV
and eMarketing programs.
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Committed to providing innovative vision and exempl

As always this dinner meeting is open to all members, their business partners and guests.
Advanced reservations are required. Please RSVP online at www.remodelfoxvalley.com
your attendance and that of any other business partners or guests no later than the end of
business on Monday, May 17. Payment can also be paid upon registration at the meeting.
Checks can be made out to Fox Valley NARI. Paul Welhouse can be reached at 920-841-
2643 or by email at paulw@welhouseconstruction.com




P.O. Box 1152
Appleton, WI 54912-1152
920-832-9003

Info@remodelfoxvalley.com

www.remodelfoxvalley.com

President Paul Welhouse, CR, GCP, CAPS
Welhouse Construction Services, LLC
920-841-2643
paulw@welhouseconstruction.com

Vice President  John Vanderwall
Studio Kitchens
920-737-3902
jvanderwall@new.rr.com

Past President  Lee Nimmer
Lee Nimmer Insurance Agency
920-766-3900
[Inimmer@amfam.com

Treasurer Diane Welhouse
Welhouse Construction Services, LLC
920-585-4794
dianew@welhouseconstruction.com

Secretary  Allen A. Reed
Al Reed Builders
715-853-6487
alreedbuilders@frontiernet.net

Director Ryan Petersen
Keith Petersen Plumbing
920-687-9272
rk-petersen@sbcglobal.net

Director  Craig Le Beau
Rebuilding Together Fox Valley
920-730-2156
craig@rtfv.com

Director  Tod Raehl
Tod Raehl Remodeling and Construction
920-722-6673
traehl@new.rr.com

Newsletter Editor Diane Welhouse
Welhouse Construction Services, LLC
920-585-4794
info@remodelfoxvalley.com

Fox Valley NARI Website
On-line Payment Now Available

Fox Valley NARI has set up a secure on-line registration
and payment system through industry trusted payment
company PayPal. PayPal allows you to purchase through
our website www.remodelfoxvalley.com without the
requirement of having your own account. If you already
have your own PayPal account you will be able to log in
and use your listed credit cards in your account once your
purchase is submitted to the PayPal site.

Once on the Fox Valley NARI website from the home page
you can get to the on-line payment section by clicking the
link in the Announcements box where it states “For current
meetings and to register for upcoming events click here” or
on the menu bar under “For The Trade” the last link is on-
line payments.

At the on-line payments page you can register for the
Chapter’s monthly general membership meeting. If you are
the only member of your company attending the meeting
the registration will simply note your attendance and as
always there is no fee. For other representatives of your
company or guests they can conveniently register for the
meeting and pay the $20 meeting fee.

In addition to the monthly general membership meetings,
you can also pay your annual membership dues on-line,
the Fox Valley NARI website advertising fees and register
and pay for the annual golf outing. The site allows you to
register one, two, three or a complete foursome for the golf
outing or register you simply as attending the dinner. Links
are conveniently located right on the payment page to all
necessary information or forms.

Your Board of Directors hopes you find this new feature
convenient for payments. Give it a try today! Should you
have any questions about the on-line payment page or
payment process please feel free to email us at
info@remodelfoxvalley.com.

Thank you Plum Hill Café and Art!

%&LL, cafe and art

313 Dodge St. Kaukauna, W 54130 phone: 920.766.9090

Thank you Plum Hill Café and Art for the
generous hospitality in hosting the Fox Valley NARI
monthly board meeting.

The Fox Valley NARI Chapter publishes the Fox Valley NARI Chapter Newsletter on a monthly
basis. Copyright© 2010. All rights reserved. For reproduction or reprint requests, please contact
the Editor.

The statements or views expressed in the Fox Valley NARI Newsletter are those of the authors and
may not necessarily reflect the official policy or views of the Fox Valley NARI Chapter. No
endorsements of those should be inferred unless specifically identified as the official policy of the
Fox Valley NARI Chapter. The publication of any advertisement is not to be construed as an
endorsement of the product or service offered unless the ad specifically states that there is such
endorsement or approval.
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Fellow Members,

When | was younger, | could never understand why grown-ups always said how
time flies! Well, | guess I've graduated to “grown-up” status, because now these
very words are coming out of my mouth more and more. | no longer consider three
or five years to be a “long time ago”. With that in mind, the next three to five years
will “fly by” and | want to make sure Fox Valley NARI is laying the proper ground work for significant strides forward
over that time period. The three main areas we will concentrate on are membership growth, committee/structure
development and NARI brand recognition in North East Wisconsin.

We now have a completed strategic plan in hand for Fox Valley NARI. Over the course of the next three months
your Board of Directors will be heavily involved in making that document useful to the general membership. In order
to successfully accomplish continued growth and NARI brand recognition sufficient funds will be needed. Currently,
we have membership dues, the clay shoot and the golf outing as our only sources of revenue. With times getting
tougher and growth needed the board has held off on any types of dues increase even though NARI National has
increased dues. The clay shoot has seen success and | believe it will continue to grow through the dedicated work
of Jim Willey and Ryan Petersen. Last year was the best year ever with regards to fundraising for our golf outing
thanks to the work of the entire membership.

The 2010 Fox Valley NARI golf outing is coming up on Friday, June 11 at High CIliff golf course. As your President
and fellow member | am asking each of you to participate in some manner. The fliers are attached within this
Newsletter and detail how you can help. Opportunities range from a financial sponsor, volunteer, providing
raffle/auction baskets and items to assist in the fundraising efforts. Personally, | feel being a participant in the golf
outing is the best way to contribute even if you are not an avid golfer. We have a wonderful group of people and just
going out for the day networking while enjoying the beauty of High Cliff State Park. Keep in mind, the monies raised
will go directly to the improvement of the Fox Valley NARI Chapter through marketing, committee/structure
development and continued growth down the road, plus enhance our scholarship opportunities for youth and adult
learners. | sincerely look forward to this year's Fox Valley NARI golf outing and hope to see you out on the links.

Finally, please mark your calendars for Wednesday, May 19, 6:00 pm at Grillin’ as we are proud to have our first
web based presentation. Fox Valley NARI has made it into the new age of meetings! Phil Rea and his company
R2R Associates, LLC will provide us with insight into eMarketing. Those of you looking for ideas, tips and
suggestions on how to improve your eMarketing skills and knowledge should definitely attend!

Take care and have a safe and enjoyable summer whatever your plans may be!

Paul Welhouse
President

I "#$ %& %$ !"

Recent News : Read about these articles and more at www.nari.org/media/releases
Start planning for your summer remodels now, 5/6/2010
NARI Elects New Officers for 2010-2011, 5/3/2010
2010 National Contractor of the Year CotY Winners Announced, 4/12/2010

NARI Green : www.greenremodeling.org

The purpose of Greenremodeling.org is to establish a body of knowledge for Remodeling Professionals and for Green-
minded Homeowners; and to support professional growth in the field of green remodeling and encourage the homeowner
to become educated about green homes. The goal is to become the web’s most knowledgeable green remodeling
information source.

NARI’s core purpose is to advance and promote the remodeling industry’s professionalism, product and vital public
purpose. To learn more and what your membership can do for you visit: www.remodeltoday.com




Special thank you to the following members who have renewed their membership!

East Wisconsin Savings Bank Rebuilding Together Fox Valley
Fox Cities Magazine D & D Excavating & Landscape Service, Inc

Klein-Dickert Co., Inc. - In last month’s newsletter we didn’t mention that Klein-Dickert offers replacement glass
service for your home, light commercial, and retail needs. Many times it is more cost effective to just replace the
broken glass or thermo pane instead of replacing the entire frame. Their residential window replacement services
include thermo panes, plate glass, storm windows, storm doors, entrance glass, patio doors, and light commercial
building glass. Klein-Dickert retail glass services include flat glass for your table, desk, or furniture and mirrors for
your bathroom or any room in your home. Klein-Dickert residential services are offered through their Oshkosh,
Green Bay, and Marinette offices. For all your glass needs...auto, residential, light commercial, and retail glass
contact Klein-Dickert (1-800-349-4527).

Congratulations Fox Valley NARI Rick Willer Scholar  ship Winner — Kyle Maas

Each year monies raised at the Fox Valley NARI golf outing are partially used to fund the chapters annual Rick
Willer Scholarship program. Fox Valley NARI supports member Fox Valley Technical College (FVTC) in their efforts
to continue to grow their Residential Building Construction Program through the donation of a scholarship. Each
year students apply for the scholarship including obtaining instructor evaluations. The FVTC Scholarship Review
Committee comprised of retired faculty and representatives from each instructional area review all applications
including grade transcripts and financial aid reports and make the winning selections.

On May 12 FVTC held their Spring 2010 Scholarship Awards Program. Fox Valley NARI President, Paul Welhouse,
attended the program presenting student Kyle Maas with his $500 Rick Willer Scholarship. Kyle will be using the
scholarship to help him complete his studies which will be ending in August. Kyle 19 years old is from Seymour, WI
and attended Seymour Community High School. He graduated from high school in 2009 with a grade point average
of 3.2. After college Kyle would like to work for a home building construction company in the Fox Valley.

The Fox Valley NARI Scholarship was named for Rick Willer after his untimely lost battle with cancer. Rick was a
member of the Tri-City Glass sales team and a very strong supporter of NARI. He was president of our chapter for
many years. He is seen in many photographs from the chapter’s history demonstrating this dedication and support.
Below pictured left is Rick Willer with Fox Valley NARI Scholarship winner Kyle Mueller in 1999. Pictured right are
current President, Paul Welhouse, and the 2010 winner Kyle Maas.




May 19 General Membership Meeting, Grillin’ A Steak House and More 6:00 pm
eMarketing Tips & Tools, Phil Rea, R2R Associates, LLC

May 25 Board of Directors Meeting, Plum Hill Café 5:30 pm
May 31 Memorial Day

June 11 Fox Valley NARI Annual Golf Outing - High Cliff Golf Course 10:30 am
June 22 Board of Directors Meeting, Plum Hill Café 5:30 pm
July 27 Board of Directors Meeting, Plum Hill Café 5:30 pm
August 24 Board of Directors Meeting, Plum Hill Café 5:30 pm
September 15 General Membership Meeting 6:00 pm

There are no General Membership Meetings in June, July or August.

Please note that all November General Membership Meetings will always be the 2" Wednesday of month to
eliminate conflicts with deer hunting and Thanksgiving. Please mark your calendar!

Get in the Swing with the 12 ™ Annual Fox Valley NARI Golf Outing
Friday June 11, 2010

The Fox Valley NARI largest outing and fundraiser o f the year is fast approaching!
Are you involved yet? If not, now is the time!

Do you golf or know anyone who enjoys an afternoon at the links? Tee times are filling up fast so submit your entry
or get your foursome together and have a fun afternoon at High Cliff Golf Course. The outing is open to anyone —
men and women — so bring co-workers, suppliers, business partners, family or friends. For $90 per person or $340
per foursome everyone will enjoy a fun filled afternoon of 18 holes of golf with cart in a shotgun scramble format.
There will be lunch, goody bags for everyone and surprise challenges on the course to win cash and prizes. There
will also be various prizes awarded for your skills on the course for men and women. After golf there will be a
cocktail hour and family style dinner full of more opportunities to network and take home prizes and gifts. What a
great way to spend a Friday afternoon and evening!

Not a golfer? No problem! We have many volunteer opportunities available! Pending your schedule, in the morning
we have setup and registration. In the late afternoon and evening we have dinner setup, auction and raffle prize
setup and selling of raffle tickets. If you have most of the day available and would enjoy an afternoon relaxing on
beautiful High Cliff Golf Course meeting and networking with people, we have several hole challenges that need
administration. Bring a friend and enjoy the afternoon outdoors helping Fox Valley NARI raise funds! Volunteers will
be treated to a complementary dinner after the outing.

The golf outing is also a great way to promote your business. Be a sponsor or donate prizes, raffle items or gifts.
There are many ways to advertize your business by sponsoring a hole, the practice green, beverages or carts. How
about donating a hole prize, an auction item or raffle item. If your business doesn’t have items to provide, feel free
to make up gift baskets with your business name on it! Don’t know how to make a gift basket see Gift Basket Ideas
Made Easy! in this newsletter. We are also looking for items to fill our golfers’ goody bags. What logo items does
your business have to promote with? (Please note goody bag items require a minimum quantity of 100).

The following pages of this newsletter are the golf registration form and sponsorship forms. If you have any
guestions, wish to discuss other sponsorship opportunities or donations or have an interest in signing up to
volunteer; please contact John Vanderwall, Golf Outing Chair, at 920-737-3902 or by email at
jvanderwall@new.rr.com. We look forward to seeing you at the golf outing! FOUR!!

5




—

NARI

MATIONAL ASSOCIATION OF
THE REMODELING INDUSTRY

FOX VALLEY
CHAPTER

FRIDAY
JuNE 11, 2010

10:30 10 11:45 AM

COMPANTY:

EVENT REGISTRATION

e

+ REGISTRATION MAME:

+ PRACTICE GREEN
EmaAL:

+ |LUNCH

TELEPHCOME:

11:45 AM TO NOON

ADDRESS,

+ WELCOME AND

ANNOUNCEMENTS |l STATE: ZiP;
ENTRY FEE:
slatalizieinels O %3240 PER FOURSOME O %90 PER INDIVIDUAL
+ SCRAMBLE SHOT- i
GUN START wOLRER
GOLFER 2
5:00 1O 6:00 PM s
+ COCKTAIL HOUR
+ RAFFLE SALES CEERERE
DINMER ONLY OFTION:
2BESha O %25 FER PERSOM X
¢+ DINMNER
OMLIME REGISTRATION AMD PAYMENT AT WWW REMODELFOXVALLEY.COM

6:415 PM

MNARI OVERVIEW
GOLF RESULTS
HOLE FRIZES
CONTESTS

RAFFLES

O EMNCLOSED IS A CHECK (PAYABLE TO Fox VaLLEY MARI) FOR:

PAYMENT MUST BE INCLUDED TO SECURE RESERVATIONI

MalL To. JoHN VANDERWALL, 263 PETERLYNN DRIVE. WRIGHTSTOWN, Wl 54180
920-737-20902 OR JWVANDERWALLEMNEW.RR.COM

VOLUNTEERS NEEDED!

THE FoxVaLLEr NARI GoOLF QUTING IS A
RAIN OR SHINE EVENT. IN THE EVENT OF A
RAIMOUT, THE EVEMING PROGRAM WILL
START WITH COCKTAILS AT 5:00 PM. THERE
WILL BE RAIN CHECKS FOR GOLF. PLEASE
DRINK RESPOMSIBLY AND SELECT A
DESIGMATED DRIVER FOR THE QUTING.

APPROPRIATE GOLF ATTIRE REQUIRED.
MO CUT-OFFS, TANK TOFS OR T-SHIRTS,
PLEASE.

PROCEEDS BEMEFIT FOX VALLEY NARI
AMD ITS CHARITABLE PROGRAMS.

DEADLINE FOR GOLF
TEAMS AND DINNER
REGISTRATION IS
TueESDAY JUNE 1, 2010.
SPACE IS LIMITED.
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THE FoxVALLEY MATIOMNAL ASSOCIATION
OF THE REMODELING INDUSTRY IS THE
HOMEOWMERS RESOURCE FOR FINDING
QUALITY COMNTRACTORS, DESIGN-BUILD
FIRMS, SUPPLIERS AND OTHER RELATED
PROFESSIOMALS IMN MORTHEASTERM
Wisconsini, Fox ValL ey NARI 1S A NON-
PROFIT TRADE ASSOCIATION WHOSE
MEMBERS PLEDGE TO UPHOLD THE
ASSOCIATIONS CODE OF ETHICS AND ARE
DEDICATED TO PROFESSIOMNALISM AND
INTEGRITY OF THE REMODELING INDUSTRY.






NARI Certification Programs

If you are a full-time, professional remodeling contractor with five years experience you are eligible for NARI
certification. A homeowner who hires a home improvement contractor with a NARI certification is hiring an individual
who has made a strong commitment to not only his or her own professionalism, but that of the remodeling industry
and to his or her business. For the homeowner, it's comforting to know that their remodeling contractor has a long-
term commitment to his or her profession and the home improvement industry. For the remodeler, certification sets
them apart in the market and offers a unique selling proposition. Certification is a challenging process requiring
extensive knowledge of the remodeling industry and a commitment to professional conduct. Are you ready for the
challenge? Here's how:

To start go to www.nari.org, Education, Certification Programs, Step-by-Step section. There you can review the nine
different certification options and determine which is right for you. Download and submit the application. After
acceptable review by the NARI Certification Board of your hands-on experience, industry training, involvement in
continuing education, technical skills, practices in business management, as well as association and community
service, you will receive your certification materials. At this point you committed to intensive study on a broad range
of critical home improvement industry issues. Most certification candidates participate in a formal study group and
spend eight to twelve weeks studying in preparation for a one day written exam. The exam is a comprehensive
written examination covering critical subject areas such as sound business management practices, knowledge of
building codes and construction law, plans and specification, proper and safe use of tools and equipment, safety,
standards of practice, math, and several special skill areas. Once awarded your certification, NARI certified
remodeling professionals must meet annual recertification requirements involving continuing education and
participation in industry related programs.

Go Green With NARI

Green remodeling is one of the hottest (and hotly debated) topics in the
industry. NARI has rolled out a green remodeling education program. NARI's
green remodeling program is multi-faceted, focusing on energy efficiency and
conservation, indoor air quality, efficient use of resources, recycling of

demolition material and renewable energy sources, among other topics. The program will run for 12 weeks with a 2-
hour class weekly. Each class will address specific topics such as building science application, green remodeling
guidelines, solar applications, appliance selection and marketing a green business. This class can be the first step in
moving your company into the business of green remodeling. The course is designed to provide you with a solid
foundation in Green Remodeling and allow you to start practicing today. The primary texts will be included as part of
the course materials along with a CD-ROM that contains links to additional references and resource materials as
well as links to green product suppliers. Course size will be limited to 20 people to enable active participation by all
attendees. Series begins Tuesday, June 29, 2010 4:00t0 6:00p m CT.

$495 - Members
$695 - Non-Members

E-mail info@nari.org to be put on the waiting list. All applications should be faxed or mailed to the NARI office:
NARI, 780 Lee St., Suite 200, Des Plaines, IL 60016, Fax (847) 298-9225.

There are more education opportunities available at the NARI Learning Center www.nari.org/learning or
www.nari.org/education. Be sure to visit NARI Radio and the NARI Learning Center for on demand podcasts and
webinars!




Gift Basket Ideas Made Easy!

So you or your company wants to do something for the Fox Valley NARI Annual Golf Outing and you don’t know
what. How about a gift basket to be raffled or auctioned off? Not sure where to begin — start here! Making a gift
basket can be very satisfying knowing you created and personalized it from you or your business.

Start by picking a theme — any holiday, sports, food, beverages, movies, gardener, spa, sweet lover’s, fishing,
barbeque, coffee, pets or of course golf! Once you have your theme shop at the appropriate store and pick up a few
items that support your theme and budget. As you shop, consider if there is an item supporting your theme that
could be used as the “basket.” A gift basket doesn’t have to be in a basket. Try plant pots, watering can, hat box,
ice bucket, any sports helmet, sports bag, cutting board, cooking pot or container. ldeas are endless — be creative!

Once you have your items and “basket” fill the bottom of the basket or container with filler such as crumpled up or
shredded tissue paper to raise the base on which you will place your gifts so they can be seen. Place your items on
top of the filler and fill in the bare spaces with more filler. You can either place the tallest item near the center and
other items around it, from the next tallest to the shortest - facing the outer edge of the basket. With this method the
basket should look balanced. Alternately, the smaller items can be placed at the front and taller items at the back so
the gift basket actually has a front and back. This method is usually simpler. Adequate filler is required to keep
items in place. You may have to anchor certain objects with double sided tape or glue dots.

The gift basket is usually wrapped to help keep the contents in place and/or to protect the contents from moisture. It
also stops people from handling the items in the basket. Cellophane bags are often used to wrap gift baskets.
Place the gift basket inside the bag. Gather at the top and tie with a ribbon. Add a bow. Shrink wrap and shrink
bags are also commonly used. If you are not worried about protecting the gift from moisture, tulle or sheer netting is
a nice gift basket wrap as well. Whatever method you choose just make sure the wrapping is clear enough so
people can see the items in the basket. Your local dollar store has many options providing the wrapping and ribbon
in one package. Remember to add your business card and/or a “compliments of” card either in the basket and/or
tied with the ribbon and bow to promote your business. If you have any business branded items be sure to include
those as well! Finally, when organizations receive your gift donation they have different means in which to raise
funds with it be it raffle, silent auction, live auction or awarded prize. Provide the event organizers an estimated
value of your gift to help them determine the best use.

Here are some great starting ideas to create and donate of gift basket with your companies name and logo for
recognition.

Stock Up the Bar Basket - fill an ice bucket with items like a bottle opener, cork screw, cherries/olives, cocktail
napkins, fancy toothpicks, drink stirs, bartenders guide, glasses, pitcher, bloody mary mix, old fashion mix, margarita
mix, beer, wine & more!

Cooks or Spice Lover's Basket — fill a crock pot or mixing bowl with various spices, your favorite chili recipe and all
the nonperishable fixings, cook book, gift card to local grocer or meat market, kitchen utensils, grilling utensils,
cutting board, hot pads, kitchen towels, and Tums!

Family Fun Night Basket — board games, cards, movies, movie rental gift cards, popcorn, pretzels, snack bowl,
candy, blanket throw, hot chocolate

Tailgate Party Pail — galvanized pail/beverage bucket or cooler and fill it with football, soccer ball, Frisbee, popcorn,
tortilla chips, salsa, variety of nuts, mustards, pretzels, beverages, grilling utensils, charcoal, matches, condiments

Car Emergency Basket — Blanket, flashlight, cables, ice scraper, hazard lights, tire gauge, bottle water, granola bars,
gloves, hat, scarf, ear muffs

Spa and Relaxation Basket — back massager, pedicure brush, foot lotion, eye mask, slippers, bath pillow, bath
loofah, candles, bath gel, bubble bath, body lotion, towels, relaxation music CD, chocolates, potpourri

Jack of All Trades Box — use a all purpose tote, tool box or tool apron and fill it with a hammer, screwdriver, nails,
wrench, socket set, flashlight, picture hooks, popcorn, tortilla chips, salsa, variety of nuts, mustards, pretzels,
beverages




